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Carlson Wagonlit Travel announces a new BelLux organisation

BRUSSELS, April 27, 2010 — As of May 1°2010, Carlson Wagonlit Travel Belux will be
managed by Jan Willem Dekker, Executive Vice President Benelux. Baudouin Gillis will
step down as Vice President CWT Belux and will continue in a non executive Vice
President role, advising on matters in public relations and strategic development.

Jan Willem Dekker will lead the Executive Committee that will consist of the following
persons:

- Stany Freid: IT & Operations Director

- Henri Losseau: Director Finance & Central Services

- Alain Gabant : Human Capital Director

- Jeroen van der Velde : Commercial Director

Baudouin Gillis, 62 years, joined CWT in 1988 as Managing Director of “Wagons Lits
Tours”, which then consecutively changed into Wagonlits Tourisme, Wagonlits Travel and
finally into Carlson Wagonlit Travel. Due to his successful leadership Carlson Wagonlit
has become a key player in the Belgium Travel Arena. During these 22 years Baudouin
delivered great value for the travel industry by participating actively in the Belgium
Travel Organization (BTO)

Jan Willem Dekker, has served Carlson Wagonlit for 9 years. Before taking up his current
role he was responsible for the Carlson Wagonlit Travel activities in the Netherlands and
Scandinavia. Prior to joining the Company, Mr. Dekker worked in management positions
for Johnson Controls, Group 4 Securitas, OCE and Ahold.

Commenting on this new organization, Jan Willem Dekker said: “lI am proud to join the
CWT Belux team and | am confident that we will do a great job all together. | also want to
take this opportunity to thank Baudouin Gillis personally for all his contributions to our
company during these years.”

About Carlson Wagonlit Travel

Involved in four activity segments (Business Travel, Holidays and Leisure, MICE and Broker-Airtip), Carlson
Wagonlit Travel is the Belgian and world leader specialising in Business Travel management. Present in more
than 150 countries, CWT serves companies of all sizes, as well as administrations and non-governmental
organisations. Relying on the expertise of its teams and on cutting-edge technologies, CWT helps its customers
to achieve better value from their travel programmes in terms of savings, service and safety, and provides their
travellers with quality service and quality assistance alike. CWT’s services and solutions are organised in four
lines: Passenger Services and Transaction Management, Programme Optimisation, Safety, and Meetings and
Events. CWT employs 22,000 people throughout the world. In 2009, its turnover, including its wholly-owned
subsidiaries and its joint ventures, amounted to USD 21.4 billion.

Carlson Wagonlit Travel is also involved in the Leisure market via its neighbourhood agencies. CWT is the
premier Belgian network of independent agencies and offers its customers quality products and reliable
partners.

For further information, please visit the website at www.carlsonwagonlit.be
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